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Overview

Workskills Incorporated. (“we”, “our”, “us”) is committed to protecting your privacy in accordance with the
Privacy Act 1988 (Cth), as amended by the Privacy Amendment (Enhancing Privacy Protection) Act 2012, and
the Australian Privacy Principles (APPs).

This Cookie Policy explains how we use cookies, tracking technologies, and analytics tools on our website,
and how you can control them. It should be read alongside our Privacy Policy for a complete understanding of
how we manage your personal information.

What are Cookies and Tracking Technologies
Cookies are small text files stored on your device when you visit a website. We also use web beacons, tags,
and scripts to understand how you interact with our website and communications.

These technologies help us:
e Improve website functionality and performance
e Understand visitor behaviour and engagement
Personalise your experience
e Measure the effectiveness of our communications and marketing efforts.

How We Use Cookies

We use the following categories of cookies:
e Essential Cookies — Required for the website to function, e.g., session management and security
e Analytics Cookies — To analyse site usage and improve website performance
e Personalisation Cookies — To tailor content based on your preferences

Advertising to deliver relevant advertising via platforms such as Google and Meta.

Third Party Services

We use third-party tools, including Google Analytics and Meta Pixel, which may place their own cookies or
tracking technologies on your device.

These providers may collect and process information such as:
e Pages visited and time spent
e Browser type and device information
e Approximate geographic location
e Referral source (e.g., search engine or link)
e Interactions with our online ads

For more details, you can review their policies:
e Google Privacy Practices
e Meta Data Policy

Overseas Data Storage and Transfers

Some third-party services we use, such as Google and Meta, store and process information on servers located
outside Australia, including in the United States and other countries.

By using our website and consenting to cookies, you acknowledge that your information may be stored or
processed overseas and that these providers are subject to different privacy and data protection laws.
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Your Choices and Controls You have full control over how cookies and tracking technologies are used:

Cookie Consent Tool — You can accept or reject non-essential cookies via the cookie settings banner on our
website.

Browser Settings — You can block or delete cookies through your browser preferences.
Google Analytics Opt-Out — Install the Google Analytics Opt-Out Add-on if you don’t want your data collected.

Meta Advertising Preferences — Manage how Meta uses your data via Meta Ad Preferences.
Please note: Disabling certain cookies may affect website functionality.

Consent for Cookies and Tracking

When you first visit our website, a cookie consent banner will appear, giving you the choice to:

o Accept all cookies

e Reject non-essential cookies

e Manage your cookie preferences
By continuing to use our website after selecting your preferences, you consent to the use of cookies and
tracking technologies as described in this policy.

How We Protect Your Privacy

Workskills Incorporated seeks to aggregate and anonymise data wherever possible. However, some data
collected by third-party providers may be linked to your device or in accordance with their privacy policies.

For full details on how we collect, store, and manage personal information, please refer to our Privacy Policy.
Contact Us

If you have any questions about this Cookie Policy or how we handle your personal information, you can
contact us at: info@workskills.org.au
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